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THE REID TECHNIQUE® OF INVESTIGATIVE INTERVIEWING
FOR LOSS PREVENTION & CORPORATE SECURITY PERSONNEL

7th - 10th September 2010

Hyatt Regency Mumbai, Sahar Airport Road, Mumbai, India.

USS$ 2,500 (including workshop materials, lunch & breaks at the venue)

20% Discount to ASIS India members (Mumbai and Delhi Chapters)

The Reid Technique of Interviewing and Interrogation® For Loss Prevention and Corporate Security
Personnel is a four-day workshop specifically designed for corporate security, loss prevention and asset
protection professionals as well as Human Resources personnel.

Every vear, thousands of individuals from business, law enforcement, and government organizations
utilize the services of John E. Reid and Associates for law enforcement training programs, and their
products to help them:

= Select new employees
*  (Conduct mvestigations
»  Develop interviewing & interrogation skills

During the first three days, participants will learn The Reid Technique of Interviewing and
Interrogation, widely recognized as the most effective means available to exonerate the innocent and
identify the guilty. The workshop is based on the basic tenet of the Reid Technique, as taught by John
E. Reid and Associates, that a custodial suspect must be advised of his rights prior to any questioning
about a criminal act.

The fourth day is designed to build on the information learned and particular emphasis is placed on
how to elicit information from the suspect during the interview stage that will serve as the basis for
developing an individualized interrogational approach, based on the suspect’s profile and
characteristics. Without exception. past participants have commented on the value of the advanced
techniques learned which give them a better understanding of the interrogation process, and allow them
to enhance their skill level by learming new techniques and tactics.

Please contact us for further information

Ameen Katariat +91¢ 9650001349 Ameen.kataria@epinkerton.comor
Bhawna Berat +91¢ 9810440922 Bhawna.beri@epinkerton.com

Pinkerton C&I India (P) LidEstel House, Plot #126, Secipd4, Gurgaorg, 122002
Phone:+91- 124- 4645400 Fax: +9% 124- 4645444
Website:www.pinkertonindia.com
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WORKSHOP DETAILS

*  Duration: Four Days, 7th - 10th September 2010, 8:30 am- 5:00 pm;
= Fees: USS$ 2,500 (including workshop materials, lunch & breaks at the venue);
(20% Discount to ASIS India members (Mumbai and Delhi Chapters)

= Venue: Hyatt Regency Mumbai, Sahar Airport Road, Mumbai, India
=  Presenter: Dan Malloy (John E. Reid and Associates).

WHO SHOULD PARTICIPATE

This specialized interrogation training workshop is designed for law enforcement and government
investigators, corporate security and loss prevention professionals as well as Human Resources
personnel.

WHY NEEDED

95% of the respondents reported that using The Reid Technique helped them to improve their
confession rate. The majority of the respondents said they increased their confession rate by more than
25%: almost a quarter the respondents said they increased their confession rates by as much as 50%

97% of the respondents reported that using The Reid Technique increased their case resolution rates

99% of the respondents reported that using The Reid Technique increased their ability to identify
whether a suspect was truthful or deceptive

98% of the respondents reported that they have recommended The Reid Technique training seminars to
other investigators

100% of the respondents reported that they thought the benefits they received attending the Reid
Technique seminar was worth the investment they made to attend the seminar

WHAT WILL BE ACCOMPLISHED B 2

The purpose of this course is to provide the participants with the finest training available on interviewing
and interrogation. At the end of this course, participants will:
» have the fundamentals necessary to conduct a proper interview and interrogation in compliance
with corporate guidelines;
= have a structured frame of reference for those interviewers who have some experience but also
may not have had some formal training in the area;
= show an improvement in their efficiency in obtaining the truth from suspects, witnesses and
victims in a legally acceptable manner.
= provide additional advanced tactics and techniques designed to obtain confessions from the
deceptive suspect in a more expedient manner
= provide finesse tactics dealing with the psychology of interrogation to enhance the investigator’s
ability to acquire confessions that might not have otherwise been obtained
= provide a logical guideline that may be used to profile out any type of suspect for interrogation
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WHAT WILL BE COVERED B

INTERVIEW AND INTERROGATION PREPARATION

* Distinction Between an Interview and Interrogation
=  Proper Room Environment

»  Factors Affecting a Subjects Behaviour

= Behaviour Symptom Analysis

= Evaluating Attitudes

= Evaluating Nonverbal Behaviour

= Evaluating Verbal Behaviour

= Evaluating Paralinguistic Behaviour

= Reid Behavioural Analysis Interview™

= The Baiting Technique

* Analyzing Factual Information Prior to the Interview
= Asking Behaviour Provoking Questions

THE REID NINE STEPS OF INTERROGATION®

= The Positive Confrontation

= Theme Development

=  Handling Denials

= Overcoming Objections

*  Procuring and Retaining the Suspect's Attention
= Handling the Suspect's Passive Mood

= Presenting an Alternative Question

»  Detailing the Offence

= FElements of Oral and Written Statements

ADVANCED INTERROGATION

= Defiant Stage

= Neutral Stage

= Acceptance Stage

=  Profiling Suspects

» Identifying Motives
= Real Need Crimes

»  Impulse Crimes

= Lifestyle Crimes

=  Esteem Crimes

ADDITIONAL INFORMATION

= Interrogation of Juvenile Offenders

* Themes for Obtaining Knowledge

=  Playing One Suspect Against the Other

» Interrogation of Suspect on Multiple Crimes
= Increasing the Suspects’ Initial Admissions






